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r. Cankr-IlerepOypr «10» utons 2026 r.

O0mectBo ¢ orpanudeHHoil orTBeTcTBeHHOCTHIO «XOCTHHI» (000 «XOCTHHI»),
uMeHyemoe B jpanpHenmeM «Mcnomnurtens», B smne gupekropa  HosocenoBa I'ennaaus
AJlekcaHApOBHMYA, ICHCTBYIONINI HA OCHOBAaHUM Y CTaBa, C OAHOU CTOPOHBI U

Cankr-IlerepOyprckoe rocygapcTBEHHOE OrO/KETHOE HpodeccCHOHAIbHOE —00pa3oBaTeNbHOE
yupexjenue "Meauuunckuil komtempk Ne 2", uMeHyeMoe B JajibHEHIIEM «3aKa3duMK», B JIMLE AUPEKTOpA
Psackuna Anekcanapa HukonaeBuya, A€MCTBYIOLIErO HA OCHOBAHMM Y CTaBa, C JIPYrod CTOPOHBI, BMECTE
MMEHyeMble B fanbHeeM "CTopoHsl",

Ha ocHOBaHuu 1.5 4.l cT. 93 denepanbHoro 3akona ot 5 anpens 2013 r. Ne 44-D3 «O KOHTpAKTHOM
cucteme B chepe 3aKymnok TOBapoB, paboT, yCIyT Al 00ecleyeH s TOCyIapCTBEHHBIX U MYyHHIIMITATbHBIX
HYX» (nanee - @enepalibHbIN 3aKOH O KOHTPAKTHOM CHCTEME), TOCPEACTBOM MOJICUCTEMBI « DIEKTPOHHBIN
MarasuH» ABTOMAaTH3MPOBAaHHONW HMH()OPMAIIMOHHOW CHCTEMBI TOCYJapCTBEHHBIX 3aKymok CaHKT-
[TerepOypra (https://estore.gz-spb.ru/) 3axmoumim HacTOAMUH J[0rOBOp 0 HIKECIICTYFOIIEM:

1. [MPEAMET JOI'OBOPA

1.1. [Tpenmerom JloroBopa siBisieTCs MpeAOCTaBICHHE 3aKa3uuKy ycIyr cornacHo [Ipunosxkenuro
Ne 1 (Onucanue 00bEKTa 3aKyIIKHI).

1.2. Yeayru mpenocTaBisioTcs MO BbIOpaHHOMY 3aka3yvkoM Tapudy B TEUEHHUE IEPHOJIOB,
OTUIAYMBAEMBIX 3aKa3YMKOM B MOPSIKE, MpeLycMOoTpeHHOM pasjaesioM 2 ([Topsaok pacueToB) HACTOSIIETO
Horosopa.

1.3. Cpoxk okazanus yciyr: B TedeHue 12 mecaues ¢ 20 utons 2026 roaa.
2. IHEHA JOI'OBOPA U ITOPAJOK PACUETOB
2.1. Ilena JToroBopa coctaBisier 73 820 (ceMbaecsAT TPH THICSYH BOCEMBCOT JBAILATH)

py6ueit 00 xoneek, B Tom urcie HJIC 5% B cymme 3 515 (Tpu ThIcAYM NATHCOT MATHAALATH) pyOieit

23 xomeilku. IIpm 3TOM CTOMMOCTBH YCIYyT, OKa3blBacéMbIX VICIONHUTENEM, OIpenenseTcs B

COOTBETCTBUM ¢ Tapubamu, ykazaHHbIMH B [Ipunoxennn Ne 1 k qannomy J{orosopy.

2.2, OcHoBaHMEM JUIsl OKa3aHMsI YCIIYT ABJISETCS:

- ITocranoBnenue I[lpaButenscrBa Cankr-IlerepOypra ot 30.12.2013 Ne 1095 «O cucreme 3aKymnok
TOBApoOB, padoT, yciyr aiis ooecnieuenust Hyk 1 CankT-IletepOypray;

- GunancupoBaHue ocyliecTBiIsieTcs: Ha ocHoBaHUU 3akoHa Cankt-IlerepOypra "O Oromxere CaHKT-
[TetepOypra Ha 2026 rox u Ha tuiaHoBeld mepuon 2027 u 2028 romos" Ne 659-124 ot 28.11.2025,
BueOromxeTHBIE CpeaicTBa, COOCTBEHHBIE TOXOIbI, KOJ BUuAa pacxoaoB 244, koq OCI'Y 226.

2.3. [Tocne oxazanusa ycayr McenosnHurens HampasiseT 3aka3uuKy  yHUBEPCAJIbHBIN
nepeaaTouHblil JokyMeHT (fanee - YII1); akt no ¢popme 0510452, yrBepka€HHOIM nprKka3oM MuHHCTEpCTBA
¢unancos Poccuiickoit @enepannu ot 15 anpens 2021 roxa Ne 61H; BeicTaBIeHHBINH CUET, cueT-(HaKkTypy
(pu HaNMYMKM) HA KOHTAKTHBIHN aJipec 3JIeKTPOHHOM MOYTHI, YKa3aHHBIN B MMaHEIH YIIPaBJICHUS aKKayHTOM.
HcnonHuTenp BIpaBe MpeJoCTaBIsATh 3aKa3unKy BbIIIENIEpEUHCIECHHbIE TOKYMEHTBI B BUJE AJIIEKTPOHHOTO
JOKYMEHTa, JOCTYIHOTO JJsi 3arpy3kd B TaHENM YNOPaBICHUS WIM CHUCTEME JJIEKTPOHHOTO
JIoKyMeHTooOopoTa. B cinyuyae Hecornacus ¢ noiydeHHeiMu YII/I; aktom mo ¢gopme 0510452 3akazumk
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npeaocTaBiseT MCmogHUTEN0 MOTUBHPOBAHHBIA OTKa3 B TEUEHHUE ITSTH PabOYMX JTHEW Ha JICKTPOHHBIN
aapec doc@majordomo.ru. Eciu B ycTaHOBJIEHHBIM CPOK 3aKa3uuK HE MPEIOCTaBUI MOTHBHPOBAHHBIM
0TKa3, yciuyru no ykazanHomy YIIJl/ akty mo dopme 0510452 cauraroTcsi oOka3aHHBIMU B TTOJTHOM 00BbEeMe 1
cornacoBanHbiMU. [lo 3ampocy 3akazumka YIIJI/ akt mo dopme 0510452 moker OBITh MOANMMCAH Ha
OymMaxxHoM Hocutene. B 3ToM cimydae 3aka3yMK Mocjie COIJIacOBaHUS NEpeJaTOYHBIX JOKYMEHTOB
HaIIPaBJISIET HA MOYTOBBIN anpec VcrnonHuTelns aBa 3K3eMIUIIpa MOAMNMCAHHOIO €O CBOeU cTopoHbl YII/I;
akT o popme 0510452. B stom ciyuae MicnomHuTENNb 0053yeTCsl B TCUCHHE IECATH paboumx THEH C JaThl
IOJIy4€HHUs OT 3aKa3urKa JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE MOJNKMCATh U OTHPAaBUTh OJUH SK3EMILIAP
3aka3uuKy. PacueTsl Mex 1y cTOpoHaAMH IPOM3BOJATCS B TEUEHUE 7 pab0OUMX THEH ¢ 1aThl OKa3aHUs YCIIYTH.

2.4. 3aKa3yMK CaMOCTOSITENIbHO CIIEAUT 32 CBOECBPEMEHHBIM IIOJIyYEHHEM MEPBUYHBIX
OyXrajaTepCcKuX WM HUHBIX JOKyMEeHTOB OT Mcmomuutens. Ilpu oTmpaBke mNouyTOi BCE JOKYMEHTHI
OTIIPABJISIIOTCS HA MOYTOBBIN a/ipec, yKa3aHHBIN B MMaHEeIH YIpaBiIeHUs aKkayHTOM 3aka3uuka. [loBropHoe
BBICTABJICHUE W/UJIU OTIPaBKa OyXralTepCKUX JOKYMEHTOB 3a OTYETHBIN MEPUO/T UITH 32 TIPOIILIbIE TIEPUOIbI
OCYIIECTBIISIETCS TOJIBKO I10 3asBKE 3aKa3uuKa U BJISAETCS JONOJHUTEIBHOM IJIaATHON yCIyToM.

2.5. Crnucanue cpeacTB co cueTa 3aKa3zyrKa OCYIIECTBISETCS €KEeCyTOUHO.

Cnucanue cpeinctB 3a noakiarodeHue Onuui, ykaszaHHblx B IlpunokeHun 1, ocyuiecTBisiercs
€MHOPa30BO, B MOMEHT Io/iKJItoueHust Onuuii B pazmMepe ux ctouMocTi. CTouMocTh NoAKI0ueHust Onuuit
He Bo3Bpamaercs. O0beM MOTPeOICHHBIX 3aKa3YMKOM YCIYT ONPEAEINSeTCS HCKIIYUTEIbHO YYETHBIMU
naHHbIMU McriomHUTENS.

2.6. Bo3Bpar HeHcrnonb30BaHHBIX CPEICTB OCYIIECTBIISECTCS 32 BBIUETOM CTOMMOCTH YCIYT IO
perucTpanuu/nepeperucTpanuu 10MeHoB coriacHo Ttapudam I[Ipunoxxenus Ne 1 B cimyuae, eciiu J1aHHBIE
ycIyrd ObUTM OKa3aHbl HAa OCHOBaHMM paszaena «OcoOble YCIOBUS W CIEHUANBHBIC TPEIIOKESHUS)
[punoxenust Ne 1. Cpencrsa, ciicaHHbIE CO cueTa aKKayHTa 3aka3uuKa 3a nojaxinoueHue Onuuii Kk apeHie
cepsepa 1 VPS-xocTuHra He Bo3BpalaroTcs 3aKa3umKy.

2.7. Bo3sspar ocymectisiercst B TeueHue 10 gHell Ha pacueTHBIM cueT B OaHKe (IJIaCTHKOBAs
KapTa, COepKHIKKA IS (PU3MUYECKUX JIMIT) 110 MMCBbMEHHOMY 3aIpocy.

2.8. CroumocTh MepBOro Mecsima yCiIyrd VPS-XOCTHHT chuchIBaeTcs cO cyeTra 3aka3uuKa
€MHOBPEMEHHO M BO3BpATy HE MOAJIEKUT IIPHU NEPEHOCE KOHTEHTA 3aKa3uyMKa COTPYIHUKAMU TEXHUYECKON
nojepxku VicroaHurens.

2.9. Omutata Tpaduka s GU3HMUECKUX CEPBEPOB OCYLIECTBISAETCS MMyTEM CIHCAHUS CPEICTB CO
cyera 3aKa3yuKa B Hayaje Mecdlla, CIEIyIOIIero 3a OTYETHBIM HAa OCHOBAHUU TapU(OB, MPUBEACHHBIX B
[Ipunoxenun 1.

2.10. CpenctBa BO3BpamiaroTcs 0e€3 BBIUETOB 3a MpeAoCTaBlieHHbIE yciyru VPS-xoctunra,
BBIJIEJICHHOI'O CEpBEpa, a TAaKXKe 3a apeHJy U pa3MelleHue (U3NYECKUX CEpBEpOB TOJIbKO B mnepuoj 10
KaJeHJapHBIX JHEH ¢ MOMEHTa Hayaja NpeOCTaBJICHUS YCIyr, MPH YCIOBUM OTCYTCTBUS HapylIeHUH
«IIpaBun nonws3oBanus ycayramu» (IIpunoxenue Ne 2). B ciydae OecruiaTHONM perucTpalyy JOMeHa 1o
OJIHOMY M3 CHELUAJIBHBIX IPEUI0KEHHUM, N3 BO3BPAIAEMBbIX CPEJCTB BBIUUTAETCS €r0 CTOUMOCTb. B cirydae
3aYMCIICHUsI CPEJCTB IO AKIIMHU, U3 BO3BPAILIAEMbIX CPEJICTB BEIUUTAECTCS CyMMa MOJIy4YE€HHBIX OOHYCOB.

2.11. CMmeHa Tapu(HbIX MJIAHOB Ul CEPBEPOB, PabOTAIOMIMX 10 APXUBHBIM™® TapU(HBIM IJIaHaM,
HEBO3MOJKHA.

* ApXUBHBIMH SIBJIIOTCS TapU(HBIE TUIAHbI, HEJOCTYITHBIE JJIs 3aKa3a.

2.12. VYcnoBus BO3BpaTa CpelCTB, YKa3aHHbIE B I1.2.6. HACTOSILETO JOTOBOPA, HE IEUCTBYIOT NIpU
nokymnke Jto0oi Onuuu Ha VPS-XocTHHT U apeHay cepBepa.

2.13. [Tonoxkenns m.1. cr. 317.1. I'paxnpanckoro konekca P® x ortHomenusm CTOpoH mO
HacTosuemy JloroBopy He npumensitorcs. IIpenycMoTpenHsIil HacTosAmyM J[0roBopomM MopsiIOK pacyeToB
HE SBJISIETCS KOMMEPUECKUM KPEIUTOM.

Bo3MOXkHOCTh yaaneHus: vps U3 MAHENIN YIpaBJIEHUs JOIycKaeTcs He paHee ucteueHus 30 nHel c
MOMEHTA 3aKa3a 3ToW yciyru. s KiaueHTa, perucTpamus KOTOpOro B CUCTEME cocTaBisieT He Ooinee 30
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JTHEH, 3aKa3 BUPTYaJbHOTO CepBepa BO3MOXEH, €CIIM Ha €ro OajaHce MMEeTCs CyMMa, AOCTaTOYHas JUIs
OIJIaTHl MECSYHOH CTOMMOCTH BCEX BUPTYaJbHBIX CEPBEPOB Ha aKKayHTE W CTOMMOCTH 3aKaza Camoro
cepsepa

2.14. B03MOXHOCTB yAaleHus Vps U3 TIaHEH yIPaBJICHUS JIOIyCKaeTcs He paHee ucredeHus 30
JTHEH ¢ MOMEHTA 3aKa3a 3TOH yciyru. JlJis KIMeHTa, pErucTpaius KOTOPOro B CHCTEME COCTaBIISET He OoJee
30 nHeit, 3aKa3 BUPTYAIILHOTO C€pBepa BO3MOXKEH, €CJIM Ha ero OajxaHce UMeeTcsi CyMMa, JI0CTaTOYHast st
OIIaThl MECSYHOW CTOMMOCTH BCEX BUPTYAIbHBIX CEPBEPOB HA aKKAyHTE M CTOMMOCTH 3aKa3a CaMoro

cepsepa.
3. OBA3AHHOCTHU CTOPOH
3.1. Hcnonuutens 00s3yercs:

3.1.1.  IlpemocraBiATh 3aKa3yuKy yCIYTd B COOTBETCTBUM C YCIOBHUSIMH HACTOALLEIO JIOTOBOpa U
[IpunoxxeHusaMu K HEMY.

3.1.2.  Ilpemynpexnarb 3akazuuka 00 M3MEHEHHMSX B YCIOBHUSX MPEIOCTaBISIEMBIX YCIYT,
pekBusurax Mcnonauress.

3.1.3.  OcylecTBIATh yNpaBICHHWE W KOHTPOIb HAA pabOTON TEXHHYECKOTO OO0OpYAOBaHHS H
CUCTEMHBIX IPOrPaMMHBIX CpPEJCTB, oOecleynBaTh IPEIOCTABICHUE CEpBHCA 3aKa3uMKy B IIpelenax,
00yCIIOBJIEHHBIX HAacTOAIUM J[0roBopom.

3.2 3aka3zumnk o0s3yeTcs:

321  Boemonnsate mnonoxenus Hactosero JloroBopa u IlpunoxkeHuil, SBISAIOIIHUXCA €ro
HEOTHEMIIEMOM YaCTbIO.

32.2.  BpmonHATh TpeOOBaHHWS TOKYMEHTOB, DPETJIAMEHTHPYIOUIMX JESTEeIbHOCTh B OO0JIACTH
JIOMEHHBIX UMEH, BKJIFOYasl yCa0BUsA Peructparopos.

32.3.  BpmonHATh TpeOOBaHUS JOKYMEHTOB, PErJIAMEHTUPYIOMIMX OQOPMIICHHE W MCIIOJIb30BaHHE
ssl-ceptudukaros, Bkitouas ycinoBus CepTru(UKAIMOHHBIX IIEHTPOB.

3.2.4.  CBOEBpEMEHHO OIUIauMBaTh yciuyrd VcnoiaHuTens B cpok He Ooiee 3-X JHEH ¢ MOMEHTa
MCTEYEHUs CPOKa IEUCTBUS NPEIbIAYILIEH OIIaThI.

325  He pasmemare Ha TeXHHYECKHX pecypcax McmonHurens WHPOpMaLUIO, NPU3HAHHOM
3alpEIlEHHON K pacnpocTpaHeHur0 Ha Tteppuropun Poccuiickonn ®enepanuu. He pasmemars U He
UCIOJIb30BaTh MPOTrpaMMHOE OOECleYeHHne, MCIOJIb30BaHHE KOTOPOrO OrPAaHUYEHO WM 3allpelieHo
3aKOHAMU U MOJ3aKOHHBIMU akTaMu Poccuiickoit deneparinu, B TOM uncie (HO HE TOJIBKO) ONpeieTIeHHbIE
nporpaMMHble cpeactBa mudpoBanud. Ilpu pasMemenun uHpopmanuu u QailioB Ha TEXHUYECKHUX
pecypcax McnonHutenst pyKOBOACTBOBATHCS JEHCTBYIOIIUM 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.

3.2.6.  OcBoboxnaare McnomHuTeNns OT OTBETCTBEHHOCTH IO MCKAaM TPEThUX JIHII, 3aKJIIOUMBIIUX
JIOTOBOPBI € 3aKa34MKOM Ha OKa3aHUE yCIIyT, KOTOPbIE YaCTUYHO UJIU MTOJIHOCTBIO OKa3bIBAIOTCS 3aKa3uNKOM
¢ nomoueko yeayr McnonHurens.

3.2.7.  He pexe oHOro pa3za B HEJIEJI0 3HAKOMUTHCS ¢ OUIHATBHON HH(popManuel (pa3MeIeHHOM
Ha caiite McrmomHurens WWwWw.majordomo.ru) cBsi3aHHOH ¢ 0OCIy)XKMBaHHEM 3aKa3uyuKa, BKIIFOYAs
WU3MEHEHUE YCIOBUN MTPEAOCTABICHUS YCIYT.

3.2.8. [lucemenHo  yBemomutTh HWcmonmHuTtens o0 W3MEHEHWHM PEKBU3UTOB  3aKa3dyHKa,
COTJIACOBAHHBIX B MOMEHT 3aKJIKOYEHUs HacTosAmero Jloropopa, a MMEHHO: HAMMEHOBaHUE 3aKa34MKa, €ro
IUTATEeXKHBbIE PEKBU3UTHI, MOUYTOBBINA, IOpPUIMYECKUI ajapeca (a Takke WHbIE (DAaKThl, UMEIOIIUE Ba)KHOE
3HAa4YeHHE JJIsl UCIOJHEHHUs YCIOBHI HacTosimero JloroBopa) B TedeHHE MATH PabOYMX JHEH ¢ JaThl
BHECEHMS COOTBETCTBYIOILETO U3MEHEHHUS.

3.29.  Cpok pa3meleHus ceppepa 3aKa3unka Ha TEXHUYECKOH Iutomaake McrnonHurens orpaHndeH
OIJIAaUEHHBIM MEPUOIOM. 3aKa3UuK 0053yeTcsi U3bATh CepBEp M3 TEXHUYECKOH Iiomaaku McnomHurens B
teueHue 30 (TpuALATH) KaJeHIAPHBIX JHEH TIOclie HUCTeYeHMs OIUIaueHHOro nepuoja. B ciyuae
HEUCTIOJTHEHHs 3aKa3YMKOM OOS3aHHOCTH U3BATH CEPBEP B YCTAHOBJIEHHBIN HACTOALUM JloroBOpOM CpOK,
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CepBep CUMTaeTcs MepelIe/liuM BO BIaJieHHe, MOJb30BaHUE W pacrnopsbkeHue lVcmonHurtens, naHHbIE,
XpaHAILIUeCs Ha CepBepe, yIaIsIOTCs.

3.3. 3akazunk u VcnonHutens 00s3yroTcst oOecneunBaTh KOH(PUACHLUHUAIBHOCTh YYETHBIX
MaHHbIX 3aka3uuka (HaOop maposiei [uig JOCTyna K TeXHHYeCKuM pecypcaMm Mcnomuutens u mpouas
uH(pOopMallrs, aBTOPU3YIOIIasl 3aKa3unKa).

4. [TPABA 1 OTBETCTBEHHOCTbH CTOPOH

4.1. 3aKa3unK CaMOCTOSTEIILHO OTBEYAET 3a COo/Aep)KaHue MH(OpMAIMH, epeaaBaeMoOil UM HITH
MHBIM JIMLIOM TI0J] €T0 CETEBBIMU peKBU3UTaMU (MH(OpMaIHs aBTOpHU3YyIoIas 3aka3urka) rmo cetu HTepHer
U cOOCTBEHHBIM pecypcam VICmonHMTENs: 3a €€ JTOCTOBEPHOCTh, YHCTOTY OT MPETEH3Uil TPEeThUX JUI| U
PaBOMEPHOCTh €€ paclpocTpaHeHHs. lcmonHuTenb HE OTBEYaeT 3a cojAepikaHue HHGOpMaIHH,
nepeaaBaeMoii 3aKka3uuKoM 1o ceTd MIHTepHeT 1 COOCTBEHHBIM pecypcam McrnomHuTens.

4.2. 3aka3zuuk, wucnoipdys yciayru MHWcenomnurtens u  cetu  HTepHeT, HeceT MOJNHYIO
OTBETCTBEHHOCTb 332 COOTBETCTBHME pa3MEUICHHONW Ha €ro 00OpynOBaHUU MH(MOPMALUU JEHCTBYIOIIEMY
3aKOHOJATENHCTBY U CAMOCTOATEIHHO OTBEYAET 3a BpeJ, MPUUYMHEHHBIN ero ASSTHUSIMU (JIMYHO WM UHBIM
JUIIOM TIOJI €r0 CETEeBBIMH PEKBU3UTAMHU) JUYHOCTH WM HMYIIECTBY TpaKIaH, HOPUIUYECKHUX JIHII,
roCyJapcTBa WJIM HPAaBCTBEHHBIM TNPHUHIMIIAM O0IIecTBa. B ciydae mosydyeHHs OT TpEeTbeld CTOPOHBI
MPETCH3MI, KaCArOIIMXCS HApYIICHHUS 3aKoHa (aKTOM pa3MemieHusi (pacripocTpaHEeHUs) TOIb30BaTECIIEM
KaKoi-mn0o nH(pOopMaIMy C UCTIONB30BaHUEM OKa3aHHBIX YCIYT, MICIIOTHUTENh HalPaBIIsieT 3Ty MPETEH3UI0
3aka3uyuKy. 3aKa3uuK 00s3aH pacCMOTPETh JaHHYIO MPETEH3UIO U AaTh 110 HEW apryMEHTHPOBAHHBII OTBET,
COTJIACHO KOTOPOMY OH JIMOO COTJIalIaeTcs ¢ MpPeTeH3uel U yaaseT (M3MEHSET) CIIOPHbII KOHTEHT, 1100 He
cornamaercs ¢ Heil. B mocienHeM ciydyae MeXIy CTOPOHAMHU BO3HUKAET TIPa)IaHCKO-IPABOBOU CIIOP,
KOTOPBIH MOJATICKUT PACCMOTPEHUIO CYI0M.

4.3. 3aka3yuMKk MpPUHUMAaeT Ha ce0s MOJHYI0 OTBETCTBEHHOCTh U BCE PHCKH, CBSI3aHHBIE C
ucnonp3oBanueM Ceru MHTEpHET uepe3 pecypcsl W/ yeiayru VIcnoaHuTeNs.

4.4. 3aKka3unK MMEeT MPaBO YTOUYHEHHsI CBOMX MEPCOHAIBHBIX TAHHBIX, UX OJIOKMPOBAHHS WU
YHUUYTOXKCHHUS, B CIy4ae €CIIM OHM SIBIISTIOTCS HETOJHBIMH, yCTAapEBIIMMH, HEIOCTOBEPHBIMH WM HE
SIBIISTIOTCSI HEOOXOIMMBIMHU JUISI 3asBJICHHOW IIe 00pabOTKH, a TakkKe NMPUHUMATh IMPETyCMOTPEHHBIC
3aKOHOM MEpHI 110 3aIUTE CBOUX IPAB.

4.5. VcnonHuTenp BpaBe MPUOCTAHOBUTH WM MPEKPATHTh MPEIOCTABICHUE YCIyTr 3aKa3uuKy
OpU OTCYTCTBMH CBOEBPEMEHHOH omiarel yciayr VcrmonHuTens, a Takke MpH HApyLIeHHH 3aKa3uyuKOM
ycnoBuii Hactosiero Jlorosopa u [IpuioskeHuit kK HeMy WK IO 0OPAIEHUIO TOCYAAPCTBEHHBIX OPraHoB.

4.6. Hcnonuurens BhpaBe B 000 MOMEHT BpeMEHHM 3alpOCUTh Yy 3aka3udMKa CBEACHUS,
oOecrneunBaroIe BO3MOXKHOCTb CBSI3U M UICHTU(PHUKALUIO JIN00 BIaIebla aKKayHTa, TM00 Blajaenbla ssl-
ceprudukara, 1100 BIaAeNblla JOMEHA(-0B), pa3MEIIEHHOTO Ha aKKayHTE, a TakKKe MPU HEOOXOIUMOCTH
JOKYMEHTAJIbHOE TOATBEPKACHNE TaHHOW MHpopManuu. B cioydae HempenocTaBleHHs CBEACHUN MM MX
JOKYMEHTAJbHOTO TOJTBEPXKIEHUS B TeYeHHWE S5 1Hel, VcrmomHuTens BIpaBe NPEKPaTHTh HIIH
IPUOCTAHOBUTH MPEAOCTABICHUE YCIYT U PACTOPTHYTH JJOTOBOP B OJJHOCTOPOHHEM MOPSKE.

47. HcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a BO3MOJKHBIE MOCIEACTBHUS W J11000# yiepo,
IIPUYMHEHHBIA 3aKa34MKy B CIy4yae HEUCIIONIHEHU 3aKa3uuKoOM MyHKTOB 3.2.6, 3.2.7.

4.8. HcnonHuTeNNb HE HECeT OTBETCTBEHHOCTH 32 yIIepO J11000ro pojia, HOHECEHHbIH 3aKa3unkoM
W3-32  pasrjallleHds] yYeTHBIX JaHHBIX 3aKa3yhKa caMHM  3aKa3uukoM, JIHOO  BCIIEACTBUE
HECaHKIIMOHUPOBAHHOTO JOCTYIA TPETHHUX JIMI] K TEXHHYECKHUM pecypcaM Hcmomnurens. Jroboe nuro,
COOOIIMBIIIEE MAPOIN U IPYTYI0 KOH(MUIEHINATBbHYI0 HH(DOpMaIHIO, TPeOYIOIyoCs s UASHTHU(PUKAUT
3aka3unKa, WM HCIIOJIB3YIOIIee ITH JJaHHBIC TSI aBTOPU3ALIMH B TIAHENN YIPABJICHUS, PACCMaTPUBACTCS KaK
IpeCTaBUTENb 3aKa3unKa, IeHCTBYIOMIMIA OT €ro UMEHH.



4.9. HcnomHuTeNnb HE HECET OTBETCTBEHHOCTH 3a KaueCTBO JIMHUM CBS3H, €CIM UX OPraHU3YIOT
Ipyrue OpraHu3alu, a TakXke 3a 3aJCepXKKd, rnepedou B paboTe U HEBO3MOXKHOCTH IMOJHOLIEHHOTO
UCIOJIb30BaHus pecypcoB McnonHurens, mpoucXoaaiue IpsiMo WK KOCBEHHO MO MPUYNHE IeHCTBUS UIIH
Oe3/elCTBHUSI TPEThUX JIMI], JUOO BBI3BaHHBIE HEPAOOTOCTIOCOOHOCTHIO TPAHCIOPTHO-MH(POPMAIIMOHHBIX
KaHaJIOB, HAXOSAIIMUXCS 3a MpejiesiaMu COOCTBEHHBIX pecypcoB McnomHuTens.

4.10. VcionHUTENb HU IPU KaKUX YCJIOBUSAX HE HECET OTBETCTBEHHOCTH 32 ymiepO (BKiIrouas Bce,
0e3 MCKIIIOUCHHS, CIIy4au MOTepH MpHObUIeH, nH(pOpMAINK, YIYIICHHYIO BBITOAY, IPEPbIBAaHUS JICIIOBON
AKTUBHOCTH, WM JPYIHX JEHEKHBIX IOTEPb), CBA3AHHBIM C HCIOJIH30BAHUEM WM HEBO3MOXHOCTBHIO
UCIIOJIb30BaHus ycayr Mcnoanurens.

4.11. [Ipu mepeppiBax B OKa3aHUHM YCIyr 1o BuHE McmomHuTens, pa3mep OTBETCTBEHHOCTHU
HcnonmuuTens orpaHuyeH WCKIIOYUTENBHO MPEI0CTaBICHUEM JOMOIHUTEILHOTO BPEMEHH UCTIOIb30BaHUS
HEJIOMOJIyYEHHOM YCIIyTH, B 3aBUCUMOCTH OT BPEMEHU MPOCTOS.

4.12. HcnonuuTenb HE HECeT OTBETCTBEHHOCTH 3a KayecTBO, 0€30HIMOOYHOCTh M OTCYTCTBHE
BPEIOHOCHBIX KOMIIOHEHTOB B HCIIOJIb3yEMOM Ha cepBepax VcrosnHuTenss U ApYyrux cepBepax CeTu
WuTepHer wnm mpeuiaraeMoM 3aka3zyvKy NPOTPaMMHOM OOECIeueHHH, €CIM TaKOBOE HE pa3padoTaHO
camuMm HcrionHurenem.

4.13. JIrobbie  ycimyru, — mpemocTaBiseMble  3akasuuky — McmomHuTenem, — CBsI3aHBI  C
dynkuonupoBanuem Cetu VHTepHET Kak Ha TEXHUYECKHX pecypcax cmomHutens, Tak U 3a UX
npenenamu. VICmomHUTENb He HECET OTBETCTBEHHOCTHU 32 U3MEHEHHE CBOMCTB, (PYHKIIMI U KauecTBa yCIyT,
MPEIOCTaBIIsIEMbIX 3aKa34MKYy, €CIIM TaKOBHIE SIBHO HE OMKCaHbI B HacTosmeM JloroBope.

4.14. B ciydae BoIsiBIeHUS TpyObIX HapylIeHU TpeOOBaHUH MO 3alTUTe HHPOPMAITIH, CO3/IAIOIITUX
yrpo3y s (pyHKIMOHUPOBAHHMS HWHBIX (HE NPUHAUICKAIUX 3aKa3uhKy) PECYpCOB JIOKAIBHOW WIIH
r7100aNbHON KOMIBIOTEPHON ceTH, VIcroiHWTENnb BIpaBe 3a0JIOKUPOBATH HCIOJIB30BAHUE OTIEIBHBIX
CEPBHCOB WJIH PECYPCOB, 000pyA0BaHUs 3aKa3uynKa, HApyIIAMUX TPeOOBaHUs OC30IMACHOCTH.

4.15. B nensx mnposepku coOmoneHus TpeboBaHui OezomacHocTd McmonHuTenb BHpase
NEPUOANYECKU TPOU3BOAUTH CKAHUPOBAHHME CEPBUCOB, OOOpYJIOBaHUS U coJepkauleiicss Ha HEM
uH(popMaluu 3aKa3zurKa MpU MOMOIIU CHEIMATU3UPOBAHHOTO MPOTPAMMHOT0 00eCTieYeH s MPU YCIOBUU
He HaHeceHUs yuiep6a o0opyaoBaHuio 3aka3zuuka. VcroiaHuTenb u3BemaeT 3aka3unka 00 0OHapyKEeHHBIX
IpY TaKUX MPOBEpPKaxX ysI3BUMOCTSX, a 3aKa34MK 00s3aH MPUHUMATh MEPbI K UX YCTPaAHEHHUIO.

4.16. CTOpOoHBI HEeCyT OTBETCTBEHHOCTh 3a HEUCIIOJHEHUE W/WIIM HEHaJJIeXallee HCIOJHEHHE
KoHTpakTa B COOTBETCTBHM C JAEWCTBYIOLUIMM 3aKOHOJATEIICTBOM, B YAacCTHOCTH, B COOTBETCTBUM C
®enepanbHbiM 3akoHOM 0T 05.04.2013 Ne 44-@3, a takxke ¢ nocraHoBieHueM llpaButenbctBa PO ot
30.08.2017 Ne 1042.

4.17. OtBercTBeHHOCTH MciomHuUTENSA:

4.18.1 3a kaxnaelii (aKT HEHWCIONHEHUS WM HEHaJJIeKallero HCHoidHeHus VcnonHurenem
00513aTeNIbCTB, MPEAYCMOTPEHHBIX JOroBOpOM, 3a UCKITIOUEHHEM MTPOCPOUKH MCIIOJHEHHs 00s13aTeIbCTB (B
TOM 4YHCJI€ TapaHTHUMHOro 00s3aTenbcTBa), MperycMOTpeHHbIX [loroBopom, McrnonHuTtens ymiiaunBaeT
3aka3uuky mrpad B pazmepe 10 npoLeHTOB IIEeHbI 10roBOpa (3Tamna).

4.18.2. 3a xkaxapli (akT HEUCNOJHEHWs WM HEHAUIekKAIIero HWCIOJMHEeHus VcrmomHuTenem
00s3aTeNnbCTBA, NPENyCMOTpeHHOTro JloroBopoM, KOTOpOE€ HE HMEET CTOMMOCTHOIO BBIPa)KEHUS,
HcnonauTens ymnaunBaeT 3akazuuky mrpad B pazmepe 1000 pyOaeit.

4.18.3. B cirydae mpocpouKky UCTIONHEHH VcromHuTeneM 00s3aTebCcTB (B TOM YHCIIE TapaHTHHHOTO
o0s13aTeNbCTBa), MpeaycMoTpeHHbIX JloroBopom, 3aka3uuk Hampasisier McmomHutento TpeboBaHue 00
ymate neneit. [lens HauncnseTcs 3a Kaxablil JeHb IPOCPOUKH HUCTIONHEHH VIcTioHuTeneM 00s3aTeNbCTRa,
IIpeyCMOTpPEHHOro J[0roBopom, HaunHas CO JIHS, CJIEAYIOIIEro MOCIE JHS HUCTEYEHUs YCTaHOBIEHHOIO
JloroBopoM CpoKa HCHOJHEHHUs 00s3aTeNIbCTBA, W YCTAHABIMBACTCS B pa3Mepe OJHOM TpeXCOToH
NEHCTBYIOIIEH Ha ATy YIJIaThl IeHU KiIoueBoil ctaBku LlenTpanbHoro 6anka Poccuiickoit @enepanuu ot
uensl  JloroBopa, (OTAenbHOrO 93Tama HcmnoiHeHus JloroBopa), YMEHBUIEHHOM Ha CyMMY,



MPOMOPLUUOHAIBHYI0 00BEMY 00s3aTENIbCTB, MPEIyCMOTPEHHbIX J[OroBopoM (COOTBETCTBYIOIIUM
OTJIeIbHBIM 3TANOM UcHOoIHeHUs JJoroBopa) u hakTuuecku uCodHEHHBIX McronHuTenem.

4.18. OTBETCTBEHHOCTh 3aKa3uuKa:

4.18.1. 3a Kaxapli (haKT HEMCTIOTHEHUS 3aKa3uuKOM 0053aTeIbCTB, IPEAYCMOTPEHHBIX JloroBopom,
3a UCKJIFOYEHHUEM MPOCPOUYKU MCTIOIHEHUs 0053aTeNbCTB, IpelycMOTpeHHbIX JloroBopom, pazmep mrpada
cocrasisiet 1000 py6inei.

4.19.2 B cirydae mpoCpOYKY UCTIONHEHUS 3aKa34MKOM 00s3aTeIbCTB, IPEyCMOTPEHHBIX JloroBOpOM,
Ucnonnutens BrnpaBe mnorpeboBaTh yruiaThl mneHeil. [leHs HauuciseTcs 3a KaXKIblid JACHb MPOCPOUKHU
UCTIOJIHEHUS] 0053aTeNbCTBA, MPEIYCMOTPEHHOro JloroBOpoM, HaYMHAsL CO JIHS, CIEAYIOLIET0 MOCiE JIHS
UCTEUEHHUsl YCTAaHOBJIEHHOTO JJoroBOpOM CpOKa MCIOIHEHUs 00si3aTenbCcTBa. Takasi IeHsl yCTaHaBIUBACTCS
JloroBopoM B pazmepe OJHOM TPEeXCOTOM ACHCTBYIONICH Ha JAaTy yIulaThl MEHEH KIIOYEeBOM CTaBKH
LlenTpanpHOro 6anka Poccuiickoit deaepannu OT HE YIUIAYEHHON B CPOK CYMMBI.

4.19. OO0mass cymMMa Ha4HCIEHHBIX IITpadoB 3a HEHaJIekallee MHCIOJHEHHE 3aKa3uhKoM
00s13aTeIbCTB, TPEAYCMOTPEHHBIX JIOrOBOpOM, HE MOKET MpEBbIIAThH 1IeHy KoHnTpakra.

4.20. OO0mmas cyMMa HAYMCIICHHBIX MTPa(oB 32 HEUCTIOTHCHUE WM HEHAJICKAIEe HCIIOTHCHUE
Ucnonnutenem 00s3aTesbCTB, MPETyCMOTPEHHBIX JJoroBOpoM, He MOKET MpeBbIIaTh IIeHy JloroBopa.

5. AHTUKOPPYIILHMOHHA OI'OBOPKA

5.1. Ilpu ucnonHenun cBoux o6s3aTenscTB o Konrpakty CTOpoHBI 00s3yl0TCS HE COBepLIaTh, a
TaKkxke 00sA3yroTcsi obecrneunBarh, 4yTOObl MX ad(UIMPOBAaHHBIC JIMIA, COTPYIHUKU M IOCPEIHUKU HE
COBEpILIAIN IPSAMO UM KOCBEHHO CIIEIYIOIINX NeHCTBUIA:

- IUIATUTh WM TIpeyiaraTh YIUIATHTh JCHEKHBIE CPEICTBA WJIHM IPEIOCTaBUTh HMHBIC LEHHOCTH,
0€3BO3ME3/IHO BBIMIOJIHUTH PaOOTHI (0Ka3aTh yCIYTH) IMyOIMYHO-TIPABOBBIM 00pA30BAHUSAM, JOKHOCTHBIM
JHIaM TyOJMYHO-TIPABOBBIX 00pa30BaHMUU, OJIM3KUM POJCTBEHHHUKAM TaKHUX TOJDKHOCTHBIX JIHI, JHOO
JMIaM, UHBIM 00pa30M, CBSI3aHHBIM C TOCYIapPCTBOM, B IIEJISIX HEMIPABOMEPHOTO MOIYYECHUSI TPEUMYIIECTB
JUISL CTOPOH IO KOHTPAaKTy, X a(PUIupOBaHHBIX JUI, pAOOTHUKOB MJIM MOCPETHUKOB, ACUCTBYIOIUX 10
KOHTPAKTY;

- IUTATUTh WM TIpejiaraTh YIUIATHTh JCHEXKHbBIE CPEJICTBA WJIM IPEJOCTaBUTh HMHbIE LEHHOCTH,
0€3BO3ME3/IHO BBIMOJIHUTH PabOThl (OKa3aTh YCIYyTH) COTPYIHUKAM JIpyrodl CTOPOHBI IO KOHTPAKTY, €€
apGWIMpOBaHHBIM JIMIIaM, C LEJIbI0 O0ECIEeYUTh COBEPIIEHWE HUMHU KaKMX-THOO NEHCTBUH B MOJIb3Y
CTHUMYJIUPYIOIIEH CTOPOHBI (TIPEIOCTaBUTh HEOIPaBIAaHHBIE MPEUMYIECTBA, MPEIOCTAaBUTh KaKue-In0o
rapaHTuy 1 T.1.);

- HE COBEpIIATh UHBIX JICHCTBUH, HAPYIIAIONINX aHTUKOPPYIIIHOHHOE 3aKOHOIaTENECTBO PD.

6. CPOK JIEMICTBU U IMTOPSIJOK PACTOPXXEHIUA JIOTOBOPA

6.1. Hacrosimuit JloroBop BCTymaeT B CHITy C JIaThl €ro 3aKkitoueHus U jneiictyer 1o 31.07.2027
T.

6.2. Hacrosimuit 1oroBop MoxeT ObITh PaCTOPTHYT:

6.2.1.  Ilpu mapymenun ognoi n3 CTopoH ycioBuii Hactosiero JloroBopa unu ero [Ipunoxxennii -
npyrast CTopoHa UMeeT IpaBo Ha OJHOCTOpPOHHEE pacTopxkeHue JloroBopa, 0 yeM NMHUCbMEHHO, MO (pakcy,
WIM 3aKa3HbIM MUChbMOM (10 e-mail ans ¢pusnyeckux auil) yBegomisieT CTOpOHY, HApYIIUBIIYIO YCIIOBUS
Horoopa.

6.2.2.  Ilo nHunmaruBe 3aKka3uuka, MpU OTCYTCTBHM MPSAMON BHUHBI VICTIONHUTENS, O UCTECUECHUH
OIUIAYEHHOT'0 NEpHOJa MyTeEM OTKa3a OT MPENOIUIaThl YCIYT 3a CIEAYIOIIMHA MEPUOJ WIM Ha OCHOBaHUU
YBEJIOMJICHHSI, U3JI0’KEHHOTO B TUCbMEHHON (hopMme.

6.2.3.  Ilo naunuaruse VcnoiaHuTeNs Npu OTCYTCTBUU MPSIMOI BUHBI 3aKa3yMKa B HEBBIOJIHEHUH
ycIoBU HacTtosiero Jloropopa myreM yBeJOMJIEHHs B MHUCbMEHHOU (opme (mo e-mail s ¢pusznveckux
JMI) He To3/1Hee 3 (Tpex) AHEH 10 MOMEHTa JKelaeMOoM JAaThl pacTOp KeHUs HacTosero Jlorosopa.



6.24.  Ilo maMIMaTHBe 3aKa3uuka, MPU HEUCIIONB30BaHUU yciyr Oosiee 180 kaneHmIapHBIX THEH
nonpsa. B atom ciydae JloroBop cuuTaercs pacTOPrHYTHIM MO MHHMIMATHBE 3aKa3uMka W MPU HATUYUHU
CpPEICTB, ¢ 0anaHca akkayHTa CIIMCBhIBaeTCSl aDOHEHTCKasl IU1aTa 3a CrelUallbHbIN Tapu(HBIH I1aH B pa3Mepe
25 (mBammarh TATH) pyoOsieid B cyTku. CrnmcaHue aOOHEHTCKOW IUIAThl OCYIIECTBISETCS 0 OKOHYAHMS
CpelCcTB Ha OanaHce aKKayHTa.

7. I[TPOYME YCJIOBUA

7.1. B citydae BO3HUKHOBEHHMS CIIOPOB 110 BOIIPOCaM, IPEAYCMOTPEHHBIM HACTOS MM J{oroBopom,
U B CBSI3U C HUM, CTOPOHBI IPUMYT BCE MEPHI K Pa3pellIEHUI0 UX ITyTeM IIPETEH3MOHHOr0 nopsaka. B ciyuae
HEBO3MOKHOCTH pa3pelIeHUs YKa3aHHBIX CIIOPOB, OHU MEPEJAlOTCs HA PACCMOTPEHUE B Cy1€0HBIE OpPTraHbl
0 MeCTy HaxoxaeHus Mcnonnurens.

7.2. Bce nperen3un o kayecTBy 0OCITyKHUBaHUS U IPEIOCTABICHUS YCIyT TPUHUMAIOTCS TOJIBKO
B cbMeHHOM Bujie. Cpok oTBeTa Ha npeTeH3uto coctapisieT 10 (necarTpb) KalneHJapHbIX JHEH ¢ MOMEHTa ee
MOJIy4EHUS.

[TpeTeH3MOHHBIN MOPSAAOK pa3pelieHus cnopoB oos3areneH. Cpok OTBETa Ha MPETEH3MIO COCTABIISET
10 (necsTh) KaneHAAPHBIX JHEH C MOMEHTA €€ MOJyUeHHUS.

7.3. HcnonHuTenb NpeaocTaBisieT 3aka3uuKy YCIyry B KpyTJIOCYTOUHOM PEXUME C BO3MOKHBIMU
nepepsiBamMu. [lepepbIBbl B IPEIOCTAaBICHUU YCIyr OOyCIIaBIUBAIOTCSA JEHCTBUEM WM Oe3/eHCTBUEM
TPETHhUX JIHII U/UIU HEpaOOTOCIOCOOHOCTHIO TPAHCIOPTHO-UH(POPMAIIMOHHBIX KaHAJIOB, HAXOSIIUXCS 32
npenenaMu COOCTBEHHBIX pecypcoB VcmomHuTens, a Takke HEOOXOIWMBIM PEMOHTOM W/WIH 3aMEHOM
o0opysOoBaHUsA M MPOrpaMMHOro obecredeHuss McnomHuTens, B TOM 4HCIE 10 aBapUWHBIM
00CTOSITENILCTBAM.

7.4. JloroBop colep>KUT OKOHYATEIbHbIE U IOJHBIE YCIOBUA coryamieHuss CTOpOH U 3aMEHSET
BCIO NIPEALIECTBYIOIIYIO IEPENUCKY U MPeABapUTENIbHbIE IeperoBopbl CTOpoH 1o ero npeamery. CTOpOHbI
COTJIACHIIMCh TPUMEHATHh MyONu4Hyro odepTy, pa3MenieHHyr Ha odunumansHoM caiite Mcmomnurens
https://www.majordomo.ru/files/oferta.pdf mis Tex ciryuaes, eciiu kakue-1u00 CIIOPHBIC BOIIPOCHI HE HAIILTH
OTpaXKeHUs B HACTOAIIEM JIOTOBope. Ecnu nmpuMeHsieMble MOJI0KEHUs JOroBopa U oepThl MPOTUBOpEYAT
IpyT OPYTY, TO IPUMEHSIOTCS MOJ0KEHUS 0(epTHI.

7.5. HcnonmuuTeneM NTPUHUMAIOTCA BCE Pa3yMHBIE MEphI MO 3alIUTe MEPCOHAIBHBIX TaHHBIX
3aKa3unKoOB M COOJIIOJIAIOTCS MpaBa CyObEKTOB MEPCOHAIBHBIX JaHHBIX, YCTAHOBIIEHHBIE NEHCTBYIOIIMM
3akoHoAarenbcTBOM P®. Odopmienue 3akaza U NPEJOCTAaBICHHE CBOUX IEPCOHAIBHBIX JIaHHBIX
3akazunkom VCMOMHUTENIO BBIpaXAOT COTJIacue 3aka3uMka Ha uX o0paboTky (moHsatue "oOpaboTka
MEePCOHANBHBIX JaHHBIX" - cormacHo m.3 cr.3 ®3 152 "O mnepcoHanbHBIX HaHHBIX). OOpaboTka
NEPCOHAIBHBIX JJAHHBIX OCYIIECTBIISETCS B LIENAX UCIOIHEHUS JOIOBOPA, UCKIIFOUUTENIBHO HA TEPPUTOPUHI
Poccuiickoit ®enepamun, ¢ cobimoaeHreM JeiicTByromero 3akoHogarenbctBa P®, a rtaxxke IIpasui,
pEerJaMeHTUPYIOIIUX JAEATeIbHOCTh B 00JacTH JOMEHHBIX WMeH. llepcoHanbHble TaHHBIE 3aKa3zdyHKa
oOpabatbIBatOTCsl cMeIIaHHbIM criocobom. Cornacue faercss 3aka3uMKoOM Ha HEONpe/eleHHbIH cpok. B
cllyd4ae OT3bIBa COTJIacHsl 3aka3uHKa Ha WCIOJIb30BaHHe U 00pabOTKy MEepCOHANBHBIX JaHHBIX 3aKa3zyHKa,
Wcnonuurens yBenomisgercss 00 3TOM MUCbMEHHO U 10 MOJIYYEHHIO JAHHOTO YBEAOMIICHHS ITPEIOCTaBICHUE
YCIIYT MPEeKpaIaeTcsl.

7.6. Yeayru 1o perucTpaluu/IiepeperucTpaluyd  TOMEHHBIX HMEH OCYILIECTBIISIIOTCS B
COOTBETCTBUU C PErIAMEHTUPYIOIIMMU JOKYMEHTaMH COOTBETCTBYIOIIEH JOMEHHOH 30HBI, BBIOOD
perucrtparopa npousBonutcs HMcenomHurteneMm. Peructparust JOMEHHBIX MMEH B 30Hax .ru, p¢
OCYILIECTBIIsIETCS Yepe3 akkpeauToBanHoro Perucrparopa - OO0 «Maxname».

7.7. VcniomHUTENb OCYIIECTBISET JOCTYN K WHGOpMAMU 3aKa3uruKa UCKIIOYUTEIHHO B IIESAX
TEXHUYECKOTO 00eCleueHus yCIyr, JJM00 B Cilydae MOIy4YeHUs MPETeH3UH OT TPEThUX JIML, KacaroIUuXcs
BPEIOHOCHBIX W/WJIH MPOTUBO3aKOHHBIX JEHCTBH 3aKazuuka.


https://www.majordomo.ru/files/oferta.pdf

8. OBCTOSTEJIbCTBA HEITPEOJOJIMMOM CUJIbI

8.1. Hu onHa U3 CTOPOH HE HECET OTBETCTBEHHOCTH MEPE APYroll CTOPOHOM 3a 3aJIepKKy WU
HEBBIMOJIHEHUE 00s3aTENIbCTB, OOYCIOBJICHHBIX OOCTOATEILCTBAMH  HEMPEOJOJIMMON  CHIIBI, T.€.
BO3ZHUKILIMMHU ITOMHMO BOJIM U EJIaHUSI CTOPOH U KOTOpbIE HENb3s MPEABUAETh WM M30€KaTh, BKIIOYAs
OTCYTCTBHE AJIEKTPOMHUTAHUS, TEXHUKO-TEXHOJIOTHYECKHE OCOOCHHOCTH CHUCTEM KOHIUIIMOHUPOBAHUS U
WHOTO O0OpYIOBaHMS, HAXOJANIET0 B Jara-IEHTPe, a TaKKe HEUCHPABHOCTSIMU B PabOTE CETEBOTO
000pyI0BaHUs, CEPBEPOB, KOMIBIOTEPOB M MX MPOrPAMMHOTO O00ECIICUCHHSI, TEXHHUECKHUE MPOOIeMbl Ha
TPAaH3UTHBIX y37aX ceTH VHTEpHET M mpouyue HapylieHus (QyHKIMOHHPOBAHUS CETEW NMepeayd JAaHHBIX,
Haxogsamuxcs BHE C(l)epbl BJIUAHUSA CTOPOH, HO HC OTPaHNYMBAACH BbIIICYKA3aAHHBIM.

9. IlepeueHb NpUIIOKEHUIT
9.1 Ilpunoxenue Nel Onucanne 0ObEKTa 3aKyIKH
9.2 IIpunoxenue Ne 2 [IpaBuiia mojib30BaHUS yCIIyraMu

10. AJZIPECA U PEKBU3UTHI CTOPOH

Hcnomuurens:
000 «XOCTHUHI »

Anpec moYTOBbIN 196233, r. Caunkr-IletepOypr, yn. Tunanosa, a. 34, k.1, nurepa A, nomemieHue 65-
H, xa6.38

Anpec ropuanueckuii 196233, r. Cankr-IletepOypr, yn. Tumanosa, a. 34, k.1, nurepa A, nomemieHue 65-
H, xa6.38

OI'PH m naTta BHeCeHUs 3aIIHCH O

roC.pEruCTpaluu 1117847617271, 20.12.2011

HaumenoBanue u agpec

peructpupylomiero oprana MexpaiionHas uHcnekus denepanbHoil HamoroBou ciryx0b1 Ne 15 mo
Cankr-IlerepOypry

Mecrto roc.peructpauuu u

MecTo HaxoxaeHus 196233, r. Cankr-IletepOypr, yn. Tumanosa, a. 34, k.1, nurepa A, nomemieHue 65-
H, xa6.38

NHH 7814522538

KIIIT 781001001

OKATO 40374000

OKB3/] 63.11

OK®C/OKOIID 16/12300

HaunmenoBanue OaHKa,

Mecto Haxoknenus DOUITUAJ "CAHKT-TIETEPBYPI'CKUIN" AO "AJIb®A-BAHK"

PacuértHblii cuér 40702810932180008475

KoppecnonneHTckuii(JIAIieBoii) cueT 30101810600000000786

BUK 044030786

Howmep tenedona, anexTpoHHBIN aapec +79217455004

novoselov@majordomo.ru

Jupekrtop Hosocenos I'. A.
IMoammcano OIII


mailto:novoselov@majordomo.ru

3aka3yuk:

Cankr-IleTepOyprckoe rocy1apcTBeHHOE OF0KETHOE PO eCcCHOHATBHOE 00pa30BaTEIbHOE YUPEKICHUE
"MeauIMHCKUHA Koaemk Ne 2"

KOpunnueckwii anpec: 198205, r. Cankr-IletepOypr, yi. Uekucros, a.18, mutep A

WNHH: 7807007582

KIIIT: 780701001

p/cua: 03224643400000007200

kop/cu: 40102810945370000005

BUK: 014030106

bank: OKI] Nel CeBepo-3anagnoro I'Y banka Poccun// YOK mo r. Cankr-IlerepOypry, r. CaHKT-
[TerepOypr

OKOII® 75203

OKB3/ 85.21

OKTMO 40357000

Hupexrop A.H. Psackun
[Moanucano DIIII1


consultantplus://offline/ref=782E9CC4CCC6932545801925E3B536176E55B43B19D70BD7655CABC93DB89C27024180C10398FB96372E7F1F5737VEP
consultantplus://offline/ref=782E9CC4CCC6932545801925E3B536176E51B7301DD90BD7655CABC93DB89C27024180C10398FB96372E7F1F5737VEP

[Ipunoxenue 1
K toroBopy Ne 62

oT 2026 T.
OIMNCAHUME OBFBEKTA 3AKYIIKHA
1. VPS-xocTuHT.
11 C anMuUHUCTpHpOBaHUEM, apXuBHbIe (0€3  root-mocTyma, CcO BCTPOCHHOM MaHEIbIO
yIpaBlIeHUS! BUPTYAIbHBIM CEPBEPOM):
[Tnan A-3— 6016, CPU 2x 2 I'r;, RAM 416, 1 IP anpec (1 roxn).
2. JlononHuTeNbHBIC YCIYTH ATl QpXUBHBIX TapU(OB:
2.1 lIpoanenwue [lanenun ynpasienus [SPmanager:
JlononuuteapHoe MecTo 1o backup (pesepBroe komuposanue), 15 I'6 (1 rox).
3. OdopmieHne perucTpaiyy 1 MPOJUICHUS PETUCTPAIIUN JOMEHHBIX HMCH
3.1 Perucrparmus/Ilepeperucrpanus nomeHa B 30He.pd (moxnepkka Nethouse) (1 rom).
Hcnonuurens:
Jupextop Hogocenos I'. A.
IToanucano D111
3aKa3uuK:
Hupexrop A.H.Psckun

[Mognucano D1II1



[Tpunoxenue 2
K oroBopy Ne 62
oT 2026 r

[IpaBuiia moap30BaHuUs yCIyraMu.

1. YCIyTH AOJKHBI UCITOJIB30BATHCS TOJIBKO JJI 3aKOHHBIX Liesiel. HeneranbHble JENCTBUS BKIKOYAKOT
B ce0s (HO HE OrpaHUYMBAIOTCS Jajiee MEPEYHCICHHBIMH) — PAaCChUIKY BUPYCOB WJIM JIPYTHX BPEIHBIX
KOMIIOHEHTOB,  pAacIpOCTPAaHEHHWE HApKOTUKOB, IOINBITKM HECAaHKIMOHUPOBAHHOIO  JoCTyna K
KOMITbIOTEPHBIM CHCTEMaM, MUPATCTBO (PACHPOCTPaHEHUE 3allMIIIAEMbIX aBTOPCKUMHU IIpaBaMH MaTepUaioB
B HapylleHHE aBTOPCKUX IpaB), IPOBEIECHUE a3apTHBIX UIP, CX€M OOMaHa, pacchUIKa He3alpalluBacMoi
pexinaMbl U1 MHGOpMAIMM — CIIaM, MCIOJb30BaHUE B €-mail HENMpaBUIBHOTO WM HECYIIECTBYIOIIETO
00paTHOro aapeca, a TAKKe JI00ble HEKOPPEKTHBIE ACHCTBUS, KOTOPbIE MOTYT IIOBJIEUb 3a CO00i HapyIIeHne
npaB TpeTbux Jull. Ilog HEKOPPEKTHBIMH JEHCTBUSAMHU IOHMMAIOTCS PAcChUIKa MH(OPMALMM YaCTHOTO
XapakTepa O TIepcoHe O0e3 ee corjacus, HapylIeHHe IIpaB WHTEJUIEKTyaJbHOW COOCTBEHHOCTH,
pacnpocTpaHeHue KJIEBEThl Ha (PU3MUYECKOE WM IOPUIANYECKOE JIULO, JTUOO0 UHBIE JIEHCTBUS, HapyIlIalolye
JICUCTBYIOILIEE 3aKOHOIATEILCTBO PD.

2. UcnionHuTenbp BIIpaBe OTKa3aThb B NPEJOCTABICHUM YCIYr 3aKa3uuKy B CIydae, €CIM €ro CauT
CO3/1aeT 3HAYUTEIbHYIO HArPY3KY Ha CEpBEpP, TEM CaMbIM IMPUUMHSAS yIIEPO OCTAaIbHBIM KIMEHTAM.

3. [lopHorpacdus u nobble MaTepuasbl CEKCYalbHOTO XapakTepa HE MOTYT pa3MellaTbCs Ha HalleM
cepsepe.

4. 3ampelieHo0  OCYILIECTBIISITh  JICHCTBUS, HAlpaBiICHHbIE HA  HapylIEHHE  HOPMAaJIbHOIO
(YHKLIMOHUPOBAHUS 3JIEMEHTOB ceTH VHTepHeT (KOMIBIOTEPOB, JpPYyroro oO0OpyHOBaHMUS WU
IPOTrpaMMHOIr0 o0ecredeH s ), Ha oJyYeHHe HECAHKIIMOHUPOBAHHOT'O JIOCTYIIA K pecypcaM ceTu MHTepHeT
¥ TIOCJIETYFOIIee MCIIOIb30BAaHHIE TAKOTO JOCTYIA, a TAK)KE YHUYTOKESHUE WIIM MOIU (UKL TIPOTPAMMHOTO
o0OecrieyeHrs U JIaHHBIX, HE MPUHAJIeKAIIUX I0JIb30BATENI0, 0€3 COIracoBaHUsS C BiAJEibIIEM 3TOTO
IPOTrpaMMHOT0 00ecrieueH s UM JaHHBIX JINOO C a]MUHUCTPAaTOPOM JIaHHOTO pecypca.

5. 3anpenaercs OCyllecTBICHNE AeHCTBUH 10 Mepegadye KOMIbIOTepaM MM 000pyI0BAHUIO TPEThUX
JIMIL, @ TAKXKe MOJIydeHHe ¢ HUX OeCCMBICIIEHHOM WK Oecrioyie3Hoi nH(opMaIuy, Co3/1aoiel H3IUIIHIO
(mapa3uTHY0) Harpy3Ky Ha 3TH KOMIBIOTEPHI WK 000pyAOBaHUE, a TAK)KE IPOMEKYTOUHbIE YUaCTKH CETH,
B 00beMax, MPEeBBIIIAIOIINX MUHUMAIBHO HEOOXOAUMbIE JJI MPOBEPKU CBA3ZHOCTU CETEM U JOCTYMHOCTU
OTJIENIbHBIX €€ MIEMEHTOB.

6. 3ampeniacTcs MCIOJb30BaTh JOMEHHBIE MMEHA BHECEHHBIE WM BHOCHMBIE B "EnuHBIN peectp
JIOMEHHBIX HMMEH, yKa3aTellell CTpaHull caiiToB B ceTu "VIHTepHET" M CEeTeBBIX aJpecoB, MO3BOJSIOLINX
uaeHTU(UIMpOBaTh cailTel B ceTn "MHTEepHeT", copepkaiue nHOpMalnio, pacpocTpaHeHHe KOTOpOi B
Poccuiickoit denepanuu 3anpenieHo".

7. 3anpeniaeTcsd OCYLIECTBIEHUE JEUCTBUN 1O CKAaHUPOBAHUIO Y3JIOB CETEW C ILIEJBIO BBIABICHHUS
BHYTPEHHEH CTPYKTYpBI CeTeH, ySI3BUMOCTH O€30MAaCHOCTH, CTUCKOB OTKPBITHIX MOPTOB U T.II., O€3 SIBHOTO
coryacus BlaJieblia IPOBEPSIEMOro pecypca.

8. BeruncnurenbHast MOLUTHOCTh CEpBepa HE OrpaHUYeHa, MPH YCIOBUH HaJUIEXKAIIErO UCII0JIb30BAHUS

3aka3zuukoM yciyr McnonHurens.

O6ecneyenune nHGOPMAITMOHHONW 0€30MTaCHOCTH U IEJIOCTHOCTH JTAHHBIX.



1. UcmomauTens obecrieunBaeT 0a30BYI0 HWH(POPMAIMOHHYIO OE€30MaCHOCTh CEPBEPOB U PECYPCOB
3aka3uuKa, €CJIM TOJbKO B JIoroBope IBHO HE OTOBOPEHO MHOE.

2. UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a BO3MOJKHOE XUIIEHHE Mapojed 3aka3zyuka, HO IO
3asiBKe 3aKa3zyMKa MPOU3BOANT ONEPATUBHYIO CMEHY MHaposield. B ciydae yTpaThl/XUIICHHS MMapamMeTpoB
JOCTyHa K KOHTPOJHHOW MaHEeNIH YMpaBICHUS aKKayHTOM, OHH BOCCTaHABIUBAIOTCsA McmomHutenem B
MOPSAKE OYEepPEAHOCTH OOpabOTKM TMHCeM, IyTEM HampaBlieHUs 3aka3uukoM 3asiBKH, O ¢dopme
ycTaHoBJeHHOU Mcnonaurenem. B ciiyyae BO3HUKHOBEHUSI COMHEHUI B IOJITTMHHOCTH MOJIyY€HHOH 3as1BKH,
HcnonuuTens ocTaBiseT 3a co00i mpaBo MOTpeOoBaTh TONOIHUTEIBLHEIC JOKYMEHTBI, UACHTH(DHIIMPYOIIHE
3asIBUTETISI.

3. PesepBHOE KOMMpOBaHHE — CO3JaHHUE KOMHHU JaHHBIX, pa3MEUICHHBIX Ha aKKayHTEe 3aKazuuka JUJis
BOCCTAHOBJICHMSI B CiIy4yae YTpaThl JAHHBIX WM UX MOBPEXKIEHUS. Pe3epBHOE KONMMPOBAHHUE TAaHHBIX
OCYIIECTBIISIETCSI aBTOMAaTHUECKU M XpaHUTCS Ha OoTAelbHOM cepepe Vcnonuurens. [lepuon Gecruiatnoro
XpaHEHUs Pe3EPBHON KOMHUH JaHHBIX COCTABIISIET /IO 7 CYTOK C MOMEHTA CO3JIaHUS KOTIHH.

3.1 Pacuiupennoe pesepBHOE KOMUPOBaHUE — JIOMOJHUTEIbHAS TUIATHAS yCIIyTra M0 XpaHEHUIO
pe3epBHON KOIMWU JaHHBIX CBBINIE 7 CYTOK Ha CIEHUAIbHOM BbLIeNeHHOM cepBepe. Cpok XpaHeHUus
pe3epBHOU Komuu cocTanisieT A0 30 cyTok. CTOMMOCTh YCIYTH ONPEENIIeTCsl B COOTBETCTBUH C HACTOSIIIIUM
JoroBopom.

3.2. HcnomauTens oOecrieunBaeT Pe3epBHOC KOMHMPOBAHUE CTAaTHYECKOH wuHMOpManuu
3AKA3UUKA, pasmemennoii Ha pecypcax 3AKA3UMKA mno cobcrBenHomy rpaduxy. HE
[TPOU3BOAUTCS pe3epBHOE KOMUPOBAaHUE MOYTOBBIX cOOOIIeHUH U log-(haitios.

4. B cnyvasx, ecnu motepss mHGOpMalMU MPOU30ILIA MO BUHE VCMOMHUTENS, OH MPUHUMAET BCE
HE00XO0IUMBIC MEPHI JIJIT MAKCUMAJIBHO OBICTPOTO BOCCTAHOBJICHUS WH()OPMAIINH.

5. B ciyuae, ecim motepsi TaHHBIX ObUTa BhI3BaHA JEHCTBUSAMHU 3aKa34HMKa, BOCCTAHOBJICHHUE JAHHBIX
npowusBoautcs 1o 3assBke SAKA3ZUMKA Ha aapec support@majordomo.ru, B mopsiike 00paboTku ouepenn
3aIpoCOB.

6. PesepBHOE KOMMPOBaHUE SJIEKTPOHHOM MOUTHI HE OCyIecTBIsieTcs. [Ipu 1r060M H3MeHeHnH cTaTyca
JIOMEHa Ha akkayHTe (1mo0aBiieHHe, yIaJeHHe, ClejlaH aJhacoM, TMEpeHEeceH), MoyTa JaHHOTO JIOMEHa
ABTOMATUYECKHU yIaIsIeTCsl.

7. Ha ucnons3oBanue pecypcoB cucteM VcnomHUTENs HaKIaAbIBAIOTCS CIEIYIONINE OTPAHUYCHHUS

- MakcumManpHas 4acToTa oOpalieHuil K MoYTOBOMY SIIUKY Mo npotokory POP3 — 1 pa3 B munyTy;

-IIpuem MOYTHI JUIS HECYIIECTBYIONIMX SIIMKOB (TIEpECchlIKa Ha SIIUK postmaster) aBTOMaTHYCCKH
npekpaiaercs npu nocrymieHuu oonee 100 nucem B yac;

- JlumuT npuema nucem it ogHOTO JoMeHa — 240 muceM B 4ac;

- JlumuT oTmpaBku ucem ¢ oaHoro agomeHa — 200 mucem B yac;

- JIuMuT KONIMYECTBA MHUCEM, OTIIPABIIIEMBIX CKPUTIITAMH ¢ caiiToB 3akazunka — 100 mucem B 4ac;

- MakcuMasibHOE KOJIMYE€CTBO OJJHOBPEMEHHBIX COEIMHEHUH K OYTOBOM cucteme ¢ ogHoro [P-agpeca
—10.

B cnyuae ecnu nmpeBsbIllieHHE TUMUTOB MPOUCXOAUT CUCTEMATUUYECKH, U 3aKa3YHK HE MPUHUMAET Mep
M0 HOpMalM3allMi CUTyaluu, VIConMHWTENh BIpaBe MPUOCTAHOBUTH M TPEKPATUTh OKa3aHHE YCIYT,
MpEABAPHUTEIILHO YBEOMHB 3aKa3unKa.

8. VIcTIOJTHATETh UMEET MPABO OJTHOCTOPOHHETO U3MEHEHHUS OTPAaHUYCHHM, TIEPEUNCIICHHBIX B ITYHKTE

7 HaCTOAIMIErO pasacina, Ui yJIYyUHICHUA pa6OTLI CHUCTCMBI B ICJIIOM MW IIOBBIIICHHUA KadcCCTBa
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MPEIOCTABIIIEMBIX YCIYT.
9. Uepe3 SMTP cepsep McnoHUTENS OCYIIECTBISAETCS OTIPABKA MOYTHI TOJIBKO OT HMEHU JOMEHOB,
oOciyxuBaembIx Mcnoanurenem.
10. B esax OGGCHG‘-IGHI/ISI HOCJIOCTHOCTHU [HOAaHHBIX, HNpHU MNPCBLIMICHUW YCTAHOBJICHHOI'O I10
BBIOpaHHOMY Tapu(HOMY IUIaHY JUMHTa Ha HCIOJb30BAHUE IMCKOBOTO TMpocTpaHcTBa McmomHuTensb
OJIOKHMpPYET BO3MOXKHOCTb 3aIIUCH U U3MEHEHUS UMerolIeiicss nHopMaluy B cay4ae, €Clid 3TO U3MEHEHHE

IMPUBCACT K YBCIIMUYCHUIO UCIIOJIB3YEMOI'0 JUCKOBOI'O IIPOCTPAaHCTBA.

brokupoBka cHUMaeTcsi aBTOMATUYECKU TIOCJIE TOTO, KaK MCIOJIb30BaHHOE JUCKOBOE IIPOCTPAHCTBO
OyJeT yBEJIMYEHO Ha COOTBETCTBYIOUIYIO BEJIMYMHY IO JEHCTBYIOIIMM TapudaMm WU TPUBEICHO B

COOTBETCTBUE C OTPAaHUYECHUSIMHU BHIOPAHHOTO 3aKa3uMKOM Tapu(HOro IIiaHa.
[Topsimok paboThI CY>KOBI TEXHUYECKON MOAICPHKKH.

1. Cnyx0a TeXHUYECKOH MMOJEPKKH BUPTYalIbHOIO XOCTUHIA OCYLIECTBIISIET YIIPABICHUE U KOHTPOJIb
HaJ paboOTOH TEXHMYECKOTO OOOPYAOBaHUS W CHCTEMHBIX IPOTPAMMHBIX CpPEICTB, OOecCIeYrBaeT
IpeOCTaBIICHIE HAUIekKAIETO CepBrCca 3aKa3uuKy B Ipezenax, 00ycloBIeHHBIX 1oroBopoM. [Ipu 3akaze
ycayrd "XocTHHT" ocyIiecTBIIseTCsl 00paboTKa CielyroIuX 3apocoB 3aKa3zunKa:

- 3aIpoChl Ha BHECEHHWE HM3MEHEHUIl B KOH(UrypalnOHHbIE (ailibl B TeX cilydasX, KOIJa Takue
U3MEHEHUST HE MOTYT OBITh BBIIIOJIHEHB CaMHUM 3aKa3yMKOM, a TaKXe YCTAaHOBKAa CTaHIapTHOTO
IPOTPAMMHOTO 00ECIIeUeHHsI B CIIy4ae ero OTCYTCTBHUS Ha CEPBEPE; - JIOKATU3AIMS U yCTpaHEHHE PooeMm,
CBSI3aHHBIX ¢ (YHKIIMOHMPOBAHUEM IIPEIOCTABISIEMBIX T10 J1I0TOBOPY CEPBUCOB.

2. Cinyx06a TexHuuecko mnojjepxku VPS ocymiecTBiser ympasieHHE M KOHTPOJb Haj palboToii
TEXHUYECKOTO O0OpYZOBaHUS M CUCTEMHBIX IPOTPAMMHBIX CPEJICTB, OOecleuHMBaeT IMpeIOCTaBICHUE
HaJJIeXKalllero cepBuca 3aKa3yuKy B Ipenenax, OOYCIIOBIEHHBIX JIOTOBOPOM, BBINOJHSIET CIEAYIOLIUE
3anpochl 3aKa3zuuka:

- IpU IepBOHAYAJILHON HacTpoiike cepBepa — Oa3oBas ycraHoBka OC;

- TIepe3arpy3Ka cepBepa o 3asiBKe 3aKa3uuKa;

- - MOHUTOPHHT pab0TOCTIOCOOHOCTH 3asiBIICHHBIX 3aka3unkoM cepsrcoB 00;

- 6a30BBIC MEPONPHUATHS IO MPOTUBOACCTBHIO DDOS arakam.

3. 3aBKM Ha YCIYI'M IO PETUCTPALMM/TIPOUICHUI0 M IPHUEM JIOMEHOB NPUHUMAIOTCS OTAEIOM
TEXHUYECKOH MOAJIEPKKU €XETHEBHO, KpyriaocyTouHo. [IpueM n o0paboTKy mHceM MO BCEM OCTaJIbHBIM
BOIIPOCAM, CBSI3aHHBIM C JIOMEHHBIMH MMEHAMH, OCYIIECTBISET OTAEN M0 padoTe ¢ JOMEHaMH Mo OyAHUM
s, ¢ 10.00 mo 18.30.

4.CMeHa Bajenblla aKKayHTa OCYIIECTBISIETCS HAa OCHOBAaHUM MUCHBMEHHOTO 3asBIICHUS
ycraHoBlieHHOTro VcrnonHuTteneM obpasia OoT TEKyIIero Biajenblia akkayHTa. JIroOble apyrue neicTBus,
CBsI3aHHBIE C U3MEHEHHUEM JIaHHBIX 3aKa3urka (3arparuBaromue ¢aitipl 3aka3yrka Wid ero JaHHble B 0aze
JTaHHbIX VcrionHuTeNs ), BBIMOIHSIOTCS TOJIBKO IPU MOCTYIUIEHNH 3asBKH C KOHTAKTHOTO e-mail agpeca wiu
U3 MaHeJIN YIPaBIEeHUS aKKayHTOM.

5. 3aKa34MK MOXKET OOpaTUThCS B CIykOy TEXHHYECKOH MOANEpKKH IO TesneOoHy WU uepes
IPWIOKEHUE, OCTYITHOE Ha caiiTe VcronHuTenst, A1 noiaydeHus: KoHcynbrauuid. KiimeHT MoxeT HanucaThb
yepe3 (popMy 0OpaTHOI CBA3M B IMaHENN aKKayHTa, B 4yaT Ha caiite MicnonHuTens 1mbo HermocpeICTBEHHO Ha

3JIEKTPOHHBIN ajgpec support@majordomo.ru.
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6. City)x0a TEXHUYECKOM MOANEPKKH HE 00s13aHa OCYIIECTBIATh KOHCYJIBTHPOBAHHE IO BOMPOCAM
pOrpaMMHUPOBaHUS, BeO-Tu3aliHa, HACTPOEK CKPUIITOB U MPOrpamMm 3aka3urKa U 1Mo APYTUM aHAJIOTUYHBIM
BonpocaMm. [1o100HbIE KOHCYIBTAllMK MOTYT MPEJOCTABIATHCS MO TOMOIHUTEIbHON JOTOBOPEHHOCTH WIIN
SIBJSITHCS. MTHULIMATUBOM KOHKPETHOTO COTPY/IHUKA.

7. OTBeTHl Ha CTAaHJAPTHBIC, YaCTO 3aJaBa€Mbl€ BOIMPOCHI, MOTYT BbIJAaBAaThCS B BUJE CCHUIOK Ha

COOTBETCTBYIOIYIO CTpaHully Ha cepepe Mcnomuutens majordomo.ru.

[TpaBuna opopmieHus U UCTIONb30BaHUS SSL-cepTuhUKATOB.

1. I mony4yeHus yciyrd HeoOXOAMMO 3aperHCTPHpOBaThes B cucteMme McmomHuTens, yka3zaB Bce
HeoOXxouMbIe 1anHble. Bee ykazaHHble 3aKa34MKOM JIaHHBIC JIOJDKHBI ObITh OJUIMHHBIMU U aKTyaJIbHBIMH.

2. CepTudukar a1 JOMEHHOTO UMEHH MOKET OBITh BBIITMCAH TOJBKO BJIA/IENbIly IOMEHA.

3. Ucnonnurens mpenocraBiser yciyru no odopmieHuto U nokynke SSL-ceprudukara (nanee -
cepTU(HKAT) U HE HECET OTBETCTBEHHOCTH 3a NMPUHATHE PELICHUS CePTU(PHUKAIMOHHBIM IIEHTPOM O BbIJaue
WIN OTKAa3€ B BbIJaUe CepTH(HKATA.

4. 3aka3yuk  o0s3yeTcs  IMpeJoCTaBUThb B YCTAHOBJCHHbIE CPOKM  BCE  3alpOLICHHbIC
CepTU(PHUKALMOHHBIM IIEHTPOM JOKYMEHTBI, B TOM YHCJE€ HOTapUaJbHO 3aBEPEHHBIC, U BBIIOJHUTH BCE
HE0OXO0UMbIE AEUCTBUSL, €CIIU 3TO TPeOyeTCsl ISl MOTYYEHUs cCepTU(HUKATA.

5. CepTuduKaT BBIITYCKAETCs C JaHHBIMH, IPEIOCTaBICHHBIMH 3aKa3unkoM VcronnuTento, u B cimyyae
UX HEKOPPEKTHOCTH WJIM HEAKTYyaJIbHOCTU VICIIOTHUTENh HE HECET OTBETCTBEHHOCTH 3a JIFOObIE BO3MOXHbBIE
HETaTUBHBIE MTOCIIEICTBUSA 1)1 3aKa3uuKa.

6. B ciryuae oTka3za cepTU(HUKAIMOHHBIM LIEHTPOM B Bbllaue cepTH(UKaTa, CPeICTBA BO3BPALIAOTCA
3aKka3unKy WM MOTYT OBITh HCIIOJI30BAHbI HA APYTHE yCIyrH VCoTHUTEIS.

7.B ciydae TpHUHATHS TIOJOXKHUTEIBHOTO PEIICHHUS CEPTUPHUKAIMMOHHBIM LEHTPOM YCIYTH
VcnonHuTeNns CYMTAIOTCS OKa3aHHBIMH B MOMEHT BblJauu ceprudukarta. VcnoiaHurenb He HeceT
OTBETCTBEHHOCTH 32 Ka4eCTBO PabOTHI U CPOK JIEHCTBUS cepTUUKaTA.

8. CepTu(UKallMOHHBIA 1LIEHTP MMEET IMpaBO OTO3BATh paHee BbIIAHHBIM cepTudukar. [IpuunHbI
OT3bIBa CEpPTUPUKATA PErIAMEHTHUPYIOTCS CEPTU(DUKALIMOHHBIM LIEHTPOM.

9. [Io wWcredeHMM OMJIAYEHHOTO IMEpPHOJAa WCIOJb30BaHUS cepTUUKATA Uil MPOJOJIKEHUS
UCIOJIb30BaHUs 3aKa3uyMKy HE00X0AMMO HaNpaBUTh VICIIOTHUTENIO TOBTOPHYIO 3asBKY.

[Tpu npuoOperenun SSL-ceptuduxara y Mcnonanurens ero ycraHoBka Ha VPS-xoctunr/cepsep
Wcnonuurenst MmoxeT ObITh Tpon3BeneHa OecruiatHo. 110/ ycTaHOBKOI MOHMMaETCs IEpBUYHAs YCTaHOBKA
¢aiinoB cepTuduKaTa U KJIr04a, BHECEHHE COOTBETCTBYIOIINX 3amMUcel B KOH(PUTypalMoHHbIe (ailibl BeO-
cepsepa. YcraHoBka SSL-cepTudukara npon3BOAUTCS IPU YCIOBUHM HAJIMUUS CTAaHIAPTHON KOHPUTypaluu
(mpelycTaHOBICHHON MaHEeIH ynpasienus ISPmanager umu npeaycTaHoBIEHHOro BeO-cepBepa)
Ycranoska Trustlogo He mpou3BoanuTCsL.

HcnonHuTens:

Hupexrop Hosocenos I'. A.
ITonmucano DI

3aKa3uuK:

Hupekrop A.H.Psackun

IMoammcano OIII



